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= Connection port

evice Ivianager on VVindows

s N[ v\/orJ"LeJJov\ Jre [ errJW' re access,
'K

bo

Most diagnostic t WO
DOS




Connectivity Issues

= [roupleshooting Your Cable
" I'hinnet
= Diagnostic equipment
= Vloving| t

n
Ssection of cab

JFP

e terminating resistors to locate a bad
I(

e

[he Inaicator lights on the nhub

to see IT the connectors are wired correctly




Connectivity Issues

. Frouolea'r ooting Your Hub
= Diagnostic lights
POwWer off and then pack on

the reset button

_)fJfJJ JUp one workstation at a time



Connectivity Issues

using the proper ariver.
ble ariver (NE2000).




Connectivity Issues

= [CP/IP Basics and lesting Connectivity

winipctg
nptstat




Connectivity Issues

= Network Neighpbornood
= Srowser basics

= VVorkgroups

= Keeping users who
Same workgroup or
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LAN and WAN Connectivity

= Network Neighborhood

= Why can’t you see other computers?

* File and/or Print Sharing not loaded on the
other computers

» | oad File and/or Print Sharing on all computers that
you want to be seen in the Network Neighborhood.

» Protocols not loaded or incorrectly configured

= Make sure you have properly configured protocols
and that you are using the same protocols on all the
computers on your network.

= Viaster browse list not updated yet

= Try to connect to the shared resource manually
using UNCs (Universal Naming Conventions).
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TCP/IP Configuration

= |Vlanually Contiguring [CP/IP on Windows 9x

= Double-click TCP/IP in the Configuration tab of the
Network dialog box.
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MS’s Built-in
Troubleshooting Tools
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The Registry

= \Where Does the Reg
E Thr@e main locations
SYS |EM.DAT
= Vlost hardaware and software configuration

= USER. Jr\r
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The Registry
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The Registry

= packing Up the Registry
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Getting Around System
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Getting Around System
Crashes

= Sate IvViode withi Networking
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Windows Dynamic Link
Library Files (.dll)

= Dynamic Link Library Files

= Modules containing functions to which a
program links at runtime

= Calling application has a line of code that
references the DLL to retrieve information

= DLL information can be stored in memory
and released when not needed

= Allows smaller memory models to be used
when creating applications
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Windows Dynamic Link
Library Files (.dll)

= Dynamic Link Library Files

= Several applications may make use of the
same DLL

=0
D
=D

der applications may overwrite newer
_Ls, which can cause system problems

_Ls that are no longer needed due to the

fact that their parent program has been
removed are called Orphan DLLs
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Windows Dynamic Link
Library Files (.dll)

= Removing Orphaned DLLs

= Manually removing orphaned DLLs can be

very time-consuming and is rarely totally.
successful.

= Any applications that use the Install Shield
can be uninstalled using the Add/Remove
Programs icon in the Control Panel; their
DLLs will also be removed during this
Process.
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Windows Dynamic Link Library
Files (.dil)

removing Orphanead DL

= Using Add/Remove Programs
= |n the Control Panel, double-click the
Add/Remove Programs icon.
e Install/Uninstall ta
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ick the Add/Remove button.
VWWinaows will start the Uninstall program and
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rJrIQWJ will prompt you to finish t
< the Finish button to complete
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